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Welcome to CFTE's first ever impact Report

We founded CFTE in 2017 with the intent of empowering professionals in the finance industry and equipping them with
the skills and knowledge needed to create the financial world of the future. Technology has always outgrown other key
pillars of society and it is clear that understanding technology will be amongst the biggest assets to have in the future.
Next-gen technological advancements in Finance are disrupting traditional business roles, but they are also opening
new gateways to more advanced opportunities.

This summer, we hired our summer interns as part of the graduate academy we run yearly. What we understood from
discussing the struggles of acquiring early work experience was the fact that there was a solid skill gap between where
the industries where heading, and what graduates could offer. The lack of internships for students and recent graduates
was even further accentuated by the pandemic. 

We decided to change that. The dire need for upskilling the youth became our mission.  In this first ever impact report by
CFTE, you'll understand the innovative change that can be made to continue upskilling students and graduates on a
global scale. Our approach? Organising and hosting a massive online live internship that was made available to over
1000 students across the world. While education is rushing to convert itself into an online endeavour, work training and
skill learning was still lacking. 

Together with our partners, we were able to train over 1000 students in a very short amount of time with limited
resources, providing them with free content, a route to digital skills and an entrepreneurial mindset. What was initially
planned as a quick response to a critical issue in early careers could have a large-scale impact on the industry as a
whole, in both learning and training. There is a lot more we can do, with the right help, but this report celebrates the
impact that we have already managed to do together in the community. 

To driving innovation,
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Huy Nguyen Trieu

CFTE Co-Founder
Tram Anh Nguyen 

CFTE Co-Founder
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Addressing the digital skills
divide

Part 1 - Executive summary
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The importance of digital skills was catalysed by COVID-19, and the emergence
of new technologies brings with it new digital skillsets that must be learned. 
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CFTE chose to leverage its network of enterprise partners
and professionals to create a global internship in Fintech
where we could provide students across various
countries, backgrounds and gender, the digital skills that
are difficult to attain. 

As part of our mission for change, we trained selected
applicants in digital skills, soft skills as well as technical
knowledge, things like AI in Finance, digital payment
networks and open banking platforms. 

Taking steps to bridge the skill gap

Part 1 - Executive summary
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Our GFI partners
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“It was a great pleasure to
participate in the Global Fintech
Internship, sharing real-world case
studies to give students a unique
view into the role of digital identity in
fintech. A big thanks to the team
and CFTE for organising the
programme, helping to bridge the
skills gap and creating opportunities
for the next generation of fintech
experts to learn.” 

Empowering partners scale
Top reasons why partners chose CFTE 

Broad reachHigh quality
content

Ability to affect
positive change

“I am really impressed that CFTE is
able to pull off this amazing
program globally, where students
got an opportunity to work on
different case studies from various
companies and learn from
industry experts. The students
produced high-quality work and I
am glad to be involved in the
whole process. I’ve also learned a
lot!”

"The internship facilitated the
acculturation, performance and
career progression of new entrants,
high potentials who experience
difficulties in gaining a
comprehensive understanding of the
industry and underlying
technologies. This was a great
platform to network, interact with
leading industry experts who came
together to ideate strategies aimed
at solving real challenges
confronting us today. Thank you CFTE
for this wonderful opportunity to
mentor at the program and bringing
together people, diverse cultures and
ideas from all across the globe."

Tram Anh Nguyen 

CFTE Co-Founder
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Part 1 - Executive summary

48%
Female

52%
Male

Geographical mapping of the students
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Access to job relevant learning
Learners were able to develop job-relevant skills from our
network of industry professionals 

Ricardo Arthur Ribeiro, Chief

Transformation Officer at Montepio

Crédit (GFI Mentor)

9

Part 1 - Executive summary

Accessible training that prepares learners
for post-pandemic jobs is critical. Grayce, a
company that empowers graduates to drive
their own development and reach their
potential joined CFTE to share their top tips,
frameworks and best practices to
successfully build skills that make one an
attractive candidate in the job market.

Furthermore, the students also had the
opportunity to learn more about the Fintech
industry by our university partners, such as
Ngee Ann Polytechnic university in
Singapore. Specifically, they had an insight
into innovation and entrepreneurship by
Tan Ching Ching, Director of the Sandbox
at NP.  

https://www.linkedin.com/feed/hashtag/?keywords=skills&highlightedUpdateUrns=urn%3Ali%3Aactivity%3A6837003637072392192
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Entrepreneurs have a mindset that
sees the possibilities rather than the
problems created by change.

 - Gregory Dees

The biggest part of our digital
transformation is changing the way
we think.

 - Simeon Preston
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The Global Fintech Internship (GFI) was
conducted through a very innovative
program. It consisted of mandatory e-
learning prior to the start of the GFI,
mixed with a combination of research,
team work, real business case studies,
expert panels, discussions and senior
mentorship, all conducted virtually. 

Innovating in education
and training

Part 1 - Executive summary

11



Building Technical Knowledge

2021 IMPACT REPORT



2021 IMPACT REPORT

Accessibility to digital learning
has become critically
important. According to the
UNESCO, at the peak of the
pandemic, 75.4% of enrolled
learners in all educational
institutions were affected by
closures and disruptions.
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Part  2 - Building Technical Knowledge

Providing access to world leading
programs 
As part of the GFI experience, students and graduates were given material produced by CFTE to study before their live
experience commenced. This was necessary for the development of foundational skills in technology and fintech. 

When building more inclusive and and accessible work experience and training for students, it is essential to provide a
baseline for all participating members. The resources given to students were composed of masterclasses that dive into
various fintech subjects across recent industries, The masterclasses that were provided are the following:

Figure 1: Number of Learners impacted by
educational institution closures worldwide
Source: UNESCO
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Part  2 - Building Technical Knowledge

Industry immersion across borders

Additionally, the GFI hosted panellists, professionals and C-Suite executives to lead discussions on the industry,
technologies like AI, Blockchain and digital payments, as well as their experience being senior figures of the industry. This
type of knowledge and insight was made attainable on a personal scale as students could interact and ask questions over
zoom conferencing with spearheading figures of the Fintech industry, 

Alexandre Raia, VP at Mastercard, shown
explaining the issues surrounding G2C
disbursements and discussing with students
what can be done to digitise them further. 

Jerry Tso, Senior Director at PayPal and Pavan
Tadikonda, Senior Manager at PayPal, shown
having a Q&A Session on digital payments with
Rohan Bhandari, a CFTE Intern.  

Wiza Jalakasi, VP at Chipper Cash alongside
Alan Tsen, Global Expansion Lead, shown
discussing problems and solutions on the cost
of remittances in Africa and around the world . 
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THINK is a platform for self-paced online learning. Its availability on mobile devices means that participants
can truly learn whenever and wherever, making it accessible to the ever-growing number of smartphone
users globally. 

The programs available on the platform offer both in depth analysis of the topics as well as general
overviews, giving the learners a 360 view on the topics that matter to them. 

The courses themselves are curated by over 200 tech and finance experts that understand which skills must
be learned to advance in the changing industries. 

Identify Technologies impacting a specific role
Understand how others are leveraging AI, Fintech and other Technologies and how they can
leverage them too.
Map the new skills that will be increasingly in demand.
Transfer their new skills directly to their future job.

THINK is also a hub for learning new digital skills that are in rising demand in today's world of remote
working and flexibility. From Data Analytics to UI/UX, Hard Skills to Mindset Transformation, THINK can
help learners: 

Part  2 - Building Technical Knowledge

Continuous learning on demand 
CFTE's impact on student education goes above the masterclasses offered to the participants. Continuous
learning is a key factor in digitalising and thus extending the reach of education. Student participants who
completed their internship received free access to CFTE's continuous learning platform; THINK, in order to
further develop their understanding of technology, finance and entrepreneurship. 
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Part  3 - Nurturing Soft Skills

The GFI was built on top of case studies submitted by our company partners. The nature of the case studies was very
open-ended and open to various creative solutions. 

The work itself was designed with this in mind, in order to ensure that students could have the opportunity to think
outside the box, training their creative thinking, as well as problem solving skills. Students also managed to enhance their
logical reasoning by proactively debating their ideas with other peers, and receiving constructive criticism to further
develop their ideas in a more critical manner.  

Throughout the GFI experience, students and graduates were challenged with creating a research based go-to-market
case study for the companies they were working for, namely Mastercard, PayPal, R3, Onfido and Chipper Cash. 

Arguably the most essential part of an internship is the transferable skills that are acquired as part of the work
experience. 

Such skills are often the tools required for students across the globe to increase their employability and competitiveness
on the job market. 

Developing a method of upskilling at
scale 

Creating the GFI as a group case study task was essential in building cognitive skills within the students. The objective of
such was to achieve a division of roles, work delegation and relationship building on a professional scale. 

Students were placed in groups of 4-5 and were left to decided how to divide the work amongst each other depending
on the sum of their capabilities. 

Diversity was a big factor that came into play. This global fintech internship was the largest, and most diverse, of its kind.
The participants came from various educational backgrounds and  nationalities, all while speaking the same language. 

15
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72% 88%

In a survey presented at the end of the GFI to
student participants, CFTE asked the students
by how much they felt their cognitive skills (i.e.
problem solving and critical thinking) improve
after completing their internship versus prior to
starting it, on a scale of 1 to 100. 

When asked, survey respondents indicated
that on average, they would find themselves
87.8% more comfortable harnessing their
interpersonal skills, and 72% better at cognitive
skills after having completed their case study
work during the GFI. 

Part  3 - Nurturing Soft Skills

Figure 1: On average, participants reported
showing a 72% increase in cognitive skills
compared to before interning in the GFI
Source: CFTE Survey

Figure 2: On average, participants reported showing
a 88% increase in interpersonal and social skills
compared to before interning in the GFI
Source: CFTE Survey
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Part  4 - Developing Digital Skills

While students were invited to attend live webinars, panel discussions and
events hosted by CFTE and industry professionals, discussing various topics,
from the barriers to entry for payments operators in Africa, to the utility of
blockchains and DLTs in the near future, they were also challenged with
presenting case study work for which a multitude of digital skills needed to be
developed or acquired. 

Digital and technical skills are at the core of the modern labour market. It
becomes increasingly clear that as technology penetrates more and more
industries, upskilling the fresh graduate market with technical skills will have
significant impact on employability and relevance to the job market. 

CFTE understands that internships and preliminary work experience is the
breeding ground of such primary technical skills. 

This means that the case studies were designed with our partners to include
challenging tasks that would still allow students with little to no technical skills to
develop them throughout their experience, with the help of experienced mentors
as well. 

Equipping digital skills as tools for
success
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2020 was a turning point in my life.
With everything turning remote, I
found that learning new digital skills
was a crucial step to adapt to the
changing nature of how we worked,
studied and communicated. 
 
The Global FinTech Internship
Experience was part of the process.
Thanks to the experience, I learned
how to efficiently use Google Suite,
Slack, and Zoom work when working
with a team spread across the globe.
Part of my growth also involved
learning how to effectlively use
databases such as CB Insights and
Orbis to conduct Market Research.

Ralph-Yves Aswad 
Global Fintech Intern
Lebanon, Beirut 

Having spent a full week learning
about the Cross-Boarder Payments
Industry, PayPal’s different product
offerings and pricing strategies, I
broadened my understanding of the
FinTech industry and am now
confident in my ability to work in this
enviroment.

Also, working alongside a group to
solve such an interesting open-
ended question, stimulated my
problem-solving skills, and most
importantly, my digital skills. Thanks
to this experience and the skills I got
along the way, I am now eager to
work in  a startup and help tackle real
business challenges.

Alice Parise 
Global Fintech Intern
Portugal, Lisbon 

Part  4 - Developing Digital Skills
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Part  5 - Connecting learners with mentors

Matching those who need with those who have
On top of the partners, the GFI was supported by 37 mentors, professionals in industries of technology and finance, who chose to help students in their endeavour of training and
upskilling themselves for the future workforce. Being mentored by industry insiders is a rare occurrence for most students, as they do not possess the network to reach out to these
individuals. 
At CFTE, we pride ourselves with our large network of Alumni and professionals in both technology and finance, and when we asked for help, given the impact of the pandemic on
students and graduates, the community was quick to respond with open arms.

Innovation and
Transformation at Office

for Business Agility

Entrepreneur,
Consultant 

Rahul Dua
Senior Product Manager,

Amazon 

Jorge Pereira
Co-Founder & CEO,

Uniksystem

Gaya Barnes
Barclays Ventures

Fernando
Estevez Vazquez 

Global Partnerships &
Operations at Bexs

Banco

Ricardo Artur Ribeiro
Chief Transformation

Officer at Montepio Crédit

Morris Leung
Agile Lead at HSBC

Matt Jackson 
Program Manager APAC at
MomneyGram International

Harry Kolhekar
FinTech Mentor, Certified

FinTech Professional, Certified
Blockchain Solution Architect

David Haran
EBA 2020 Programme

Director Modelling,
NatWest Group

Saim Yeong Harng
CEO & Board Director at

CardsPal 

Richard Shamdasani
APAC Service Delivery Lead for Trade
& Transaction Services, Private Bank

and ISG at Citi

Emily Qiu
Consultant

Javier Tan
Strategic Account

Director at BlackLine

Troy Hector 
Digital Transformation

Executive & Entrepreneur

Chee Yong Chia
Vice President, Digital

Ecosystem Partnerships
Banking & Finance

Industry

Priyanka Naik
Fintech Product

Manager

Kiran Kadekoppa
Vice President, Solutions
Architect, Conversational

Commerce Technology at
Bank of America

Naveen Rastogi
Director - Investment

Advisor at Bank of
Singapore, Asia's Global

Private Bank

Niyati Waghulde
COO, Strategy and

Program Management
at HSBC

Krishna P
IT Consultant at M.G.N

Emperor Bank Plc

Alok Kumar
Head of Data & Analytics

Leader, Institutional Banking
Group Operations at DBS

Charmaine Chin
Director Of Business

Development, Vantage RE,
Tenaga Nasional Berhad

Damilare Akanmu
Business

Development/Venture
Lead, LabEight* Africa

Lukas Wagner
Associate at Allen &

Overy, Finance &
Technology

 

Cecile Rouet
Senior New Business

and Project Manager, 
BNP Paribas CIB London

 

Jacqueline Escobar
Fintech lawyer &

Entrepreneur 

Shafique Ibrahim 
Strategic Advisor &

Consultant

Rakesh Mukundan
Certified FinTech

Professional, Open
Banking Specialist

Tanya Campos
Operations Manager

and Corporate
Secretary,

Three Coins Gas World
 

João Francisco
Fernandes

Khang Nguyen Trieu
Group Chief Technology

Architect at Accor

Irwan Ismail
Head of Operations

Security at Metro Bank
(UK)

Antonio Florencia
Espinosa

Amit Agrawal 
Engagement Director at KPMG

Raluca Lavinia
Gagea

FinTech Change Leader
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Raluca Gagea, a Fintech Change Leader and
Director at Checkout.com, shown taking
questions and discussing the PayPal case
study with her groups, mentoring them through
their team issues and guiding them back on
track to a successful case study.

Chee Yong Chia, a Vice President of Digital
Ecosystem Partnerships in the Banking and
Finance industry, pictured above mentoring one
of his teams and helping them go through the
tasks required for the Chipper Cash case study
on digital payments.   

Ricardo Arthur Ribeiro, Chief Transformation
Officer at Montepio Crédit, shown explaining
and guiding one of his teams on the process
and technicalities that make up digital identity
verification and authentication for the Onfido
case study on biometric services expansion
into different markets.

Personal and professional insights
Mentors were not only tasked with reviewing the case studies submitted by the student cohorts, but also played an active role in mentoring the
students throughout their GFI experience. Their support and advice extended over the case studies, and into the personal aspects. By helping
manage their teams, they created a solid cohort that was able to complete a collaborative task across borders and time zones.

Part  5 - Connecting learners with mentors
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The importance of addressing inequalities in an increasingly digital world is clear,
especially in a post COVID-19 world, where the consequences of the pandemic on
the entry level job market, as well as the education and learning space have been
severe. 

As we adapt to a new normal, it is important to remember that a lot can be done to
offset the negative impact of the pandemic, and our GFI was just a simple example
of such an idea being applied in the real world, scalable, cost effective and
borderless by nature. 

We extend an invitation to all those who wish to contribute toward such projects, to
those who wish to innovate and reach beyond the average in the objective of
creating real social and hard impact on societies everywhere and to those who
wish to join us in creating a larger experience, to impact more people and change
the status quo even further. 
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The GFI's impact, in words
Part  6 - Increasing impact

This internship gave me the
opportunity to work and network
with a diverse bunch of people
along with providing the opportunity
to explore a lot of things about
Fintech. The panel discussions were
insightful and I feel they would were
immensely helpful in shedding light
on many aspects of Fintech which I
didn't know earlier. 

Krishna Ronanki
Global Fintech Intern
India, Gurugram 

Incredibly detailed with real-life
applications embedded within case
studies which enabled me to gain a
genuine insight into what working in
fintech would entail. The panellist
talks were incredible; the chance to
speak to the true leaders in this
industry is invaluable.

Kaavya Iyer
Global Fintech Intern
United Kingdom, Bedford 

A powerful tool in improving my
professional life. Real-life work
experience and on-the-job
training that will prove to be
essential when I am out in the real
world of work.

Enoho Kentebe 
Global Fintech Intern
Nigeria, Lagos 

The truly global nature of the
internship. The materials and the
mentorship that was provided
through the entire week, changed
the way I look at the industry and
how problems are solved in the
fintech. Lastly, making new friends
and I had an opportunity to work
with two of the amazing team
members.

Shreya Das
Global Fintech Intern
United Kingdom, Glasgow 

Not only I can show that I have
prior experience, but I have
developed numerous skills. Project
management, time management,
team coordination, market sizing,
presentation are just few of those
skills I have developed or improved
upon during this internship
experience.

Jia Qi Lin
Global Fintech Intern
United Kingdom, London

This was the first internship which
included both practical mentored
work as well as lecture sessions.
As such, I was able to meet
amazing team members and ask
experts questions I otherwise
never would've been able to.

Matea Golem
Global Fintech Intern
Croatia, Rijeka 

I loved the collaborations we had
with our team mates. Working
remotely on a global scale is so
exciting. I also got to virtually
experience what CFTE stands for! I
think working in a diverse team
where none were from finance
background yet put an effort to
research and come up with feasible
solution was the best part.

Rorisang Sitoboli
Global Fintech Intern
South Africa, Johannesburg 

Leadership is an important career
skill to posses. The internship
pushed me to become more
assertive and responsible for the
work that my team members and
I produce.

Roman Demianovych
Global Fintech Intern
United Kingdom, London 
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We congratulate our interns who
took part in this amazing GFI
experience with an NFT - an

innovative tool! We disrupted
the industry to create education

at scale and we end our
programme with a disruptive

digital asset for our interns. Good
luck on your future endeavours!  
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